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General terms of non-standard (individual) mobile
communication subscription agreement for legal entities

1. bger8936Hmemgdols Lisgsbo

1. Subject of the Agreement

L1 m3g053memo  a5fg3l  00mbgb@L  dmdowre
b53mdMbogogom 9mALobmmgdsL, OmamO3 qu
29685035305 ,008LsbyHgdoL of930L LEBIBIGEHMM
306Hmdgdd0” (d90ymddo - ,LEBIOEHMO 30HMdJOO)
JLogol  ©sxsm30L Bmbol dmddggdol  FHgModmmosby
(8mEg9m@os Mm396M5G™MMOL 390239MBY) d0MmbybEHoLmz0L
23905399 LssdMbab@m bmdMgdby, bmerm  sd3mbgbEo
239050bols  dmdLobrMgdols LogslbvyMl s FgoliMvyergdls
bgedg 361 gdom o absOgmo dmeob Lbgo
(06©030Moem®O)  Ggoebbdgdgdoom  goblsbrzmywo
35009099 gd9dl (sLgmol s®LYIMBOL G9dmbgg3sd0).

1.1 The Operator shall provide mobile communication services
to the Subscriber as defined in the "Standard Terms of Service"
(hereinafter referred to as the "Standard Terms") within the
network coverage area (given on the Operator's website) on
subscriber numbers delivered to the Subscriber, and the
Subscriber, on its part will pay the service fee and fulfill the
obligations specified in the Agreement and other (individual)
agreements between the parties (if any).

2. JugemBo Bs6ongs/dmdlisbm®gdol 306mdgdo

2. Network connection / Service Terms

2.1 Jugedo Bs®mgol 3o@s dm3gdmeEos ,0MMOEOYIEO
3060900bm30L IMdOW MO bo3mdNbozsom dmababwydgdol
LEobo®GHvye Lo50MbgbEHM bowdg3mmegdsdo”
(LosdMbBbEB™M  bgwdg3MMEgds“) o »00)M0OME0
306900L5m308  5MLEBHBIOGHMO (06000300 MMO)
9mdowNMo 1530m3MbogsEom BMALEHNMMGdOL Losdmbgb@m
b9 36 gd0m 139308036 306Hmd70d0*
(1393083039900 30HMBBO ).

2.1 The term of connection to the network is given in " Mobile
communication service subscription standard agreement for
legal entities" ("Subscription agreement") and in Specific terms
(individual) mobile
subscription agreement for legal entities ("Specific terms").

of non-standard communication

2.2 bgedg36memgds 890dmgds oxim®m3IL OHmymM3 9o
LosdmbgbB™m bmdgmby, sbg3g s9gbodgby gMmo© b
06030055 (BOU-(353Y. d9lodsdolo,
bowdg36megdol  306HMmdgdol  dmgdggds  3MEIWEIds
0600300 Mmommgmer  bosdmbybGHm bmdghby,
0] bgnd3myegdom  30MHEs306 Lbgs Mod o6 S0l
296L5BEZHNMEO.

2.2 The Agreement can be concluded on one subscriber
number, as well as on several ones together or individually.
Accordingly, the terms of the Agreement shall apply
individually to each subscriber number, unless otherwise
expressly provided by the Agreement.

2.3 099 ,b393080379M0 30OHMBIB0 56 bbgs Fgmabbdgdom
Lbgs 53 56 0gbgds gomzowobfobgdwyemo, dmdlsbwydgdols
dofimgds  bmOmEogmEgds  [obslfomo  assbool
360bgodom.

2.3 Unless otherwise provided by the "Specific terms" or other
agreement, the service is provided on a prepaid basis.

2.4 5dmbgbBds  mdLobyMgdol  dobomgdo  Mbs
24580m09g4qbemls L55dMbgbEH™ dmfymdomds
(35653 0/0mdowMEH0  Bgwgnmbo/dmgdo),  HmIgmos
899L5059905 dmddgo 396MmbIgdMBOm bl BEZHM
©> M39H5H™O0b 3903300©BY 33399690 H9dbozn®
dmombm3zbgol/bBsbsmBHIOL ©s  Mm3gMoGMOmOL  doge
293991600 103-doMom0 6 E-Sim.

2.4 To receive the service, the subscriber must use a subscriber
device (device / mobile phone / modem), which complies with
the technical requirements/standards defined by the applicable
legislation and published on the operator's website, and a SIM
card or E-Sim issued by the operator.

2.5 B3gMo30s godmygbgdme »bos 0dbsl 0d dobbom s
56086 gdom,  MoLm3olsg  0a0 35399 odbs
Mm396M0GMMolL  dogm. doy. bmdgdogos - 7XX XXX XXX

2.5 The numbering resource shall be used for the purpose of
which it was issued by the operator e.g. Numbering - 7XX XXX
XXX should only be used for M2M or IoT services.

390mygbgdme  Mbs oymb  dbmwme M2M 6 IoT

dmaLobvymH9dolL obomgdso.

3. 3mdlsby@9d0l baGolbo 3. Service Quality

3.1 m3905@¢mO0  35EIdMwos  bgedn3mymmgdol | 3.1  The operator shall have to eliminate the defect in

3060Md700L  Fglivdsdobo  s0dmxbzmol  sBosbgds s

accordance with the terms of the Agreement and to restore the

1




005030bmb Jugerol be®mIserme Hgx00d0 Bwbjzombomgds
396mb3gdmdom syqbow 350580 (sbgmol sMLgdMdOL
390mbgg3s80) 96 dolo sygboo fabol dglodsdolbs
©5830JL0MGOO0EIL 5M5)a30569L 12 Lssmobe.

normal operation of the network within the period established
by legislation (if any) or no later than 12 hours after its
registering in accordance with the established rule.

3.2. bgdg36Hgdom gobloBw3zMmEo ©smddgdols, doo
dmeol,  LLEHBIOGHMo  306HmdIPoM  Im398v9w0
299mbs3zobo  d99mbggzgdol  gsmgzgsolfjobgdom, o0
dmLobym9d0L d9fy39@ 0L 96 Tgx39Mbgdol boby®dwogmds

00gdsBads 00 bgwdg3zhmmgdol 3.1 3mbj@Hoom
296L5BOZOM  EOHML, M3IOIGHMOOL  35bbolIdYO MDY,

dobo  IEILEHMMYOMO  dMIWGMEMdol  gdmbggzado,
399m0x56M9ds 5 2560LsbE3MIds 990 gabsota:

5 — 4060050 ImALobMgdol d9dmbggzedo, ©93965L369w
LosbgoMmodm 3gMomdo sdmbgbEoL dogh gMmmo bssmol
2960530mdsd0  LodMorm©  BodBHmdMogzs  JoMgdMo
9dLobmgdol  Logolwymol mEgbmdol 1 3Mmagb@oom,
J0BIL BIRIPIRIGOLIRIL LoD

0 — 9s3gdom  LgMzobgdol Jgdmbggzsdo,  sbgomo
doMmgdgo  BgM30Lol  Logslvymol  3GM3MM 0o
899306M9000.

99600365: 58 3964BHom Fomzseolfjobgdmwo 3m339bLsgos
dmmbmgbow Mbs oymb  sdmbgbEol dogh s dobo
0530594530 gdolL d90mbgzg35d0 030 ogMoEbgds 50MbgbGHL
Lo50MbybEHM 0b060d%%Y 239594BH0OHPo
¢000&0l/5356L0b Labom

3.2. Subject to the terms provided for in the Agreement,
including the exceptions provided for in the "Standard Terms",
if the duration of interruption or deterioration of service
exceeds the time specified in paragraph 3.1 of this Agreement,
the operator's liability in the event of proven fault shall be
limited and defined as follows:

A - In the case of basic services, by 1 percent of the service fee
of actually received service during one hour of the last
reporting period for each overdue hour;

B - In case of additional services, by proportional reduction of
the fee for such not received service.

Note: The compensation provided for in this paragraph must be
requested by the subscriber and in case of its satisfaction it will
be accrued to the subscriber in the form of a limit/pre-paid
activated on the subscriber account.

3.3 8mdbobmMgdol  99Hy39G 0L

003gds 50MmbabEoL JogM bgawrdgzHryargdom iy bowo
Poloo  m3gMoGMm®moL  FgBYmdobgdol 9mdgb@GHowsb  dol

20ImxbzMmsdg MMoL dmbszzgmom

ob  9gz39mbgdol ™

3.3 The time of service interruption or deterioration shall be
calculated as from the period of the moment of the notification
of the operator by the subscriber up to the time of its
elimination in accordance with the Agreement.

3.4 sdmbgbBo  MBwgdsdmbowos  dmALobEOYdLmMD
053938060900 5gdoldogmo 0bxgm®mdsios doowml sbgwo
bsbols Lsdmowgdoom.

3.4 The subscriber is entitled to receive any information related
to the service through the hotline.

3.5 bgywdg3zhmemgdolb 3.2 3M6JGHom  aoblobrzmmo
Lo3md3gblogom  3oMmds  s0mgdggds  dbmErmE

30mbgbBHOL Fgmowmdomo dmmbmgbols dgdmbgagsdo, mw
5023900 dmmbmgbs m3gMoGHMm®L Fomgoaobgds dodwobstg
Lo5b9(0dm 39600mEOoL ©oLOHMEYd0E6 15
Jogbstrvaro OObL 2968530mdsdo. dbotgoo
390ob6bdgdom, ™3gMoGHMmMmo  35wEIdIMWos 0bgMm™MTsE0s
00000656  LosbgoMmodm  3gMomdo  dmdbobHgdol
390Y30930L 96 FgugMbgdol dqlsbgd dgobsbml dobodd
39900930 LsbYsMOTM 39H0MEOL FobTsgzeMdsTo.

3.5. The compensation condition specified in paragraph 3.2 of
the agreement will be valid only in case of a written request of
the subscriber and if such a request is submitted to the operator
within 15 calendar days after the end of the current reporting
period. By agreement of the parties, the operator is obliged to
keep the information on the interruption or deterioration of the
service at least during the subsequent reporting period.

4. 93lssbe©9d0l 99bew35/d9fy39¢)s/5000a965

4, Service Restriction/Termination/Restoration

41 ®m39605GHMmO0  MaEgdsdnbowos OGN 96 | 4.1 The operator is entitled to wholly or partially (on a specific
Bofocrmdmog  (3mB3MgBH e 96 gzgws  Losdmbgb@m | or all subscriber numbers) restrict the provision of services to
Bmdgmbg)  gMBOMEML  9dMbgbBL  dmALab@gdol | the subscriber:

dofimgdo:

4.1.1 35¢0b6H0350 (3985350 VoMo, SMS s yzgers Lobol
BoL0sBO IMAVsbyMgds) 9356L0L/gMmgMEgdol sdmfFmM3ol
39000b393530 56 093502056900 (3500 FmEOL, MO EHOMYdME

4.1.1. Unilaterally (outgoing call, SMS and all types of paid
services) in case of balance/units expiration or in case of




BmdgHbg ©mbmMo Mm3gMe@mEmOlL 96 Lbgs dgloadg 3o®ol
0535¢056900L) 5Mgd™dOLLL;

presence of arrears (including arrears of the donor operator or
other third party on the ported number);

4.1.2 063660350 (090535000 ©s 35053500 Do, SMS o
5.0.) 9mAbsbMMYdOL dmeEm dgliyo3zoL (0sbbols BoMoibgs
LosdMbgbEBHM 9basM0dBg) 96 dmE™m Bobosbo JogwYd0H
(BmBLsbMEFOOL  35393H0L  Tgdgbolsl  g3sliosh  Jdggds
9m05BMmgds  353930L  Tgdgbs s o6 35393H0om
239035¢0L{obgdMmo  ghmgMmgdom  LoMagdemds) b
35060350 J9HB0M30056 60 ol AslgzEol 99 gY.

4.1.2. Two-way (incoming and outgoing calls, SMS, etc.) and
after the last purchase of the service (transfer of money to the
subscriber account) or the last paid transaction (purchase of the
service package is considered as a paid purchase and not using
the units provided by the package) or after the lapse of 60 days
after unilateral restriction

413 LOHMYWI© 96 bsfowmdmog  ,39000boboologho
L6A9OMBOL Fgligdob™ st gzgz0Lsls;

4.1.3 in full or in part in case of breach of the ,, Fair Use Policy";

414  ©39053mmOL  dogh  sdmbybGHolmzgol  ofigmen
BgooldogH  Lbgo 9absbyegdsbY 0535¢00569d0L
sMLgdMBOLOL, A3M©s 08 Fgdombggzols oy sdMbgbEL
9mabobwyegds Hobolifo® 5J3L 9gdgboero;

4.1.4 In case of arrears for any other services provided to the
Subscriber by the Operator, unless the Subscriber has
purchased the Services in advance;

4.1.5 bgn8936v9e0gdol 306 Mdol sMM3930LsL;

4.1.5 in case of breach of the Agreement terms;

4.1.6 36369BHM0o IndLobMgdol/sds@Hgdomo LgHhzolol
299199900b 56 dobo FMmEOx0E0MGBIOLLL 56 vy 3Mmb3MgEG MW
A9O0GHMOH05Hg Md0gIEHMMO FoBgBJOOL 45TM M3gMOEGMML
5056 996905 3mALobwyMxdsl Jofmgdol Gglodegdermds.

4.1.6. In case of cancellation or modification of a specific
service/additional service or if for objective reasons in a specific
area the operator will no longer be able to provide the service.

4.2 9mdbsobmmgdol  Igbomgs  93@GMIoGHMMo©  0f393L
©535¢)g%0m0  LgMzoLol  FgbewElsL, v sbgmo
5853900  1gM3z0Lol  306MHMdYGPom Lbgs o8 56 SM0L

290035¢0olfobgdryeo.

4.2 Restriction of service automatically leads to restriction of
additional service, unless otherwise provided by the terms of
such additional service.

4.3 doMm0mos© IMdbobmMgdol dgbem30L 39Mm0m©Io
dgLsdgdgaro  0dbgds  Mm3gMsGHmMol b bsBby o
159,069 LoALabwYMOL bMIMABBY Do AobbmMHEogEgds.

4.3 It will be possible to make calls to the operator's hotline and
emergency service numbers during the basic service restriction
period.

4.4 35¢05bbol/ g0 gMEgdoL sMfO30L, I35¢0569dOL 56

5393000  3OHMBOWsdBH0ZMO0  bodwdomgdol  odm
9cdLobem9d0L 39D0w359©9, &9dbozmeo Q5
36OHMAM50-535M5GH o BMbJ30mbogrmdols  LBHmemo

bgedolsfzmdmdol s qlsdwgdwmdgdol gstygddo,
20mbgbBHol gog®mbowgdol  dobBbom  Mm3gMHoGHMGO
9mobgbl  sdMbgbEol  0bxzmMIoMYOLL,  FmdLEbYMgdOL
debsermbgero dgbmwzol dglebgd. bbgs d9dmbggzgddo
(053, MOL-057MO0) M3gOSGHMMO FooMgdL  ymbogMmen
Ddgdlb 50mbgbEHOL 0bgzm®IoMgdolismzol.

4.4. Prior to the restriction of the service due to the expiration
of the balance/units, arrears or planned preventive works,
within the full availability and possibilities of technical and
software-hardware functionality, the operator shall inform the
subscriber about the expected restriction of the service. In other
cases (e.g. force majeure) the operator will take reasonable steps
to inform the subscriber.

45  m3905@mMol  Jogh  aogbsgbowo  Bgdobdogho
39H9md0bgds Bs0mM3gds B0WGINIES, A53Hogbol gad@ol
QOLGHMMIO0L  F9dmbggzedo,  dowbgsegs  0doby,
00mbgbBHOL doghH Imbgds v Mo SLgmo dg@ymodobgdol
F0bosMLoL goH0o3weo Jomgds/fsz0mbgs/dmlbidgbe.

4.5 Any notification sent by the Operator will be considered
received if the fact of sending is confirmed, regardless of
whether the content of such message will be physically
received/read/listened by the Subscriber.

4.6 9mALobmEadol Joffmegds Asbsbergds Iz 0sbgdols
LOHMES IRMZOL (LMoL sMLYdMBOL Fgdmbgg35d0) ©s
Lo5dMbYbEBHM 9b650M00Bg EIO0MO BosBLOL SGLGdMDdOL
06 99030l Lbgs byg3wdzwol sImMRbzMmOSE 24 Lssmol
296853 mdsdo.

4.6 The service will be resumed within 24 hours after full
repayment of the arrears (if any) and the elimination of other
restriction in case of the existence of a positive balance on the
subscriber account.

4.7  5356L0l/ghmgmmgdol  s3mfje3zol  Ggdmbgzgzsdo b
353930L 35000 goligerols 96 IMBLab BBy MebbmdMog0
@o0doGolL Jofgzol  dgdmbggzsdo, mv 56 99obOW©
9dlobmgdol  dofimgds  sdMmbgbBHo  35¢gdM0s

4.7. In case of expiration of the balance/units or in case of
expiration of the package or reaching the monetary limit for the
service, if the service is not restricted, the subscriber is obliged
to pay in full the fee for the service actually provided by the
operator.




OO Foo0bOEML M3gMHOGMOOL 096 BoJEHMIMOZo®
290990 3ndbobm@madol bogolm@o.

4.8 0779 1b399396M500 56 5HOL 2oBLBEZMWMWO 3m63M9G Mo
Fgmobbdgdom,  FMEo©O 3o IINMEgds  50MbgbEHOL
dbM0sb Mbs Fgiermagl Mm3gModmmol dmmbmgbosb
0652300691 5 @Ol 350530, {obsomdgy dgdmbgzgzsdo,
396053 ™M0 MBEgdsdmbowo 0g6gds ssmoEbml xs00ds
3905bEgEo msbbol 20 36Om396E0L MmEgbmdom, bmem

4.8. Unless otherwise specified in the specific agreement, the
monetary obligation must be fulfilled by the subscriber no later
than 5 days after the operator's request, otherwise the operator
will be entitled to impose a fine of 20 percent of the unpaid
amount and the subscriber will be required to pay the amount
requested by the operator in full(including the fine).

00mbgbBHo  FowEIdMwos  LOMESE  39I0bOEML

Mm396oGMMol  doghH  Immbmgbowo  mobbs  (xoModol

Boogom).

5. 3¥®0xgd0 5. Tariffs

5.1 8m3LabMgdoL LEBIOEMEO GSM0RIdo dmEgdeos | 5.1 Standard service tariffs are given on the operator's website
M39653HMM0l 39023960y Qo »0500MmbgbE™ | and in the "Subscriber agreement”.

bowdg36egdsdo”.

5.2 bbgs ULo@osmogm 949a8900L, ©sds@gdomo Lg®zolbol,
9dLobmgdoL  35393Jo0l, LogHmsdm®mobm Bomgdol o
ool bbgs 96350009006  BHoMH0x3gd0/30600900
dm3g0vEos  m39MoGHMmOoL 3902390, 9dmbybGo
MBEGd5dboos dolo gHgmgdolisdgd®, Mm3gMod ™Mol
dogt 235BLsBO3OHWwo 2H300/306HMdJOOm,
3905g&0M™l/dgodobmls 39653 MMol dog6

090535B90w0 B900530/35393)0.

5.2 Tariffs/terms from other tariff plans, additional services,
service packages, international calls and other Bali accounts are
available on the operator's website. The Subscriber is entitled
to activate/purchase the tariff/package offered by the Operator
at its discretion, in the form/conditions defined by the
Operator.

5.3 LsgMHmsdmMolem 583900l 3mEom baMAJOWM™dOL 56 g.§.

5.3 Use of international access code or terms of connection to

139g3. bMIMYPBY  35380MBOL  LogslyMo/30mMmdgdo | so-called special numbers are established by the persons
©060gds Sgmo  bmIMol/3meol  Igmmdgro 3060Hgdol | owning such number/code.

dog6.

5.4 G5M0x3900 93909900 Lodo®oggermbl | 5.4 Tariffs are given, including taxes provided for by the

396mb3gdemdom 49m35¢0olobgdmmo  asslisbogdols
Bomngwom, o9y 30m6309@wwo dmdlsbmMgdol GsMogoom
239035¢0L{0bgdMmo  306H:MmdgO0m, 1b35935M5 9O MOl

2956LsBOgzHYro.

legislation of Georgia, unless otherwise specified in the terms
of the specific service tariff.

55 112-0b  8mdbobmMgdol  LogslmMol  sdogbgs
296bmM 3090905 2019 Ferol 30 ©93993G0L bodsermzgemls
00053000l Ne660 ©oygbowgdom gomgowobffobgdweo

5.5 The service fee for 112 will be charged in accordance with
the Decree N660 of the Government of Georgia dated on
December 30, 2019.

foLoo.
5.6 960560 MfgzgBo  badol dodbodsgrnyMo | 5.6. The maximum duration of a single continuous call is 30
boba®deogmds  dgoagbl 30 fmool. 0bGHgMbg@ | minutes. Latency in internet service: <400 milliseconds.

dmaLobvym9d0l oymzbgds (Latency): < 400 dogrofsdo.

5.7 0w 393080379600 30HMOGBOM“ Lbgs G o6 SM0ob
29035¢0LHobgdmwo,  9bge®modLimmads  bmM09wrads
1553MbYbEHM 5650M03Dg 15BbOL gobmoglgdols 96 «ydwmsenme
3madbabmEgdoL 353930L 9dgboom.

5.7. Unless otherwise specified in the "Specific terms", payment
shall be made by depositing money in the subscriber account or
purchasing a service package directly.

5.8  560Mm03bg  0sbbol  Bstogbgs  Fgladargdgeos
3Gl 56 Mm39MGMMOL 390339MHEOL 96 M39MmoGMMmOL
dogh  Fgmogobgdmo  Lbgs  Lsdmowgdoom.  sbysm0dby
05Bbol  BslsMogbo  Tqusdg  3oMgdol  LgHgolol
2458myggbgdolsl, LgOH30LoL  LogslyMo s  30MHMOYdO
06905 sLgmo bgHzoLol gsdfgzo 3md3sbool Jog s
030  LEOWOYdS  MIGOIGHMOOL  3sLvgbolidygdMBdOL

B3R gOb.

5.8. The amount can be credited to the account through the
portal or operator website or other means offered by the
operator. When using the third party service to depositing
money to the account, the service fee and conditions are
established by the company providing such service and it is
beyond the scope of the operator's responsibility.




5.9 m396M5@MmM0 MBwgdsdImlowwos 53mbgbEHoL bgdoldogho
dmaLobyOH9dOL 5625600800 ©95J393¢™ Foboo Bsdm FGol
M3965¢ ™Mol Jogh gsfgmwo 6gdoldog@o dmdlsbryMgdols
Loggobymo o6 BgdobdogMo  Lbgs Lo gdm030
MOHM0IOMOMB0D FoboMIdo Mbb..

5.9. The Operator is entitled to deduct from the subscriber's any
service account the fee for any service rendered by the
Operator or the amount receivable from any other legal
relationship.

6. 0mdLsbm®gdols s bgedg3thegdol  3o6Hmdgdol
(33¢?0e90s

6. Change of service and contractual terms

6.1  9mdLobwmgdol/bywdg3megdol  306OHmdgdo 96
G5M08980 LOHMEOE 56 bsfowmdMog dgodergds 6gdoldogm
©OML  890335¢Mb ®3905GHMMoL 0bogos@ogzom,
35dbMH0350  dobodwd 30 EEom SO  8dMbgbEOL
39Hgmd0b3d0L bogwydzgaby.

6.1. Terms or tariffs of the Service/Agreement may be changed
in whole or in part at any time at the initiative of the operator,
unilaterally upon notification of the subscriber at least 30 days
in advance.

6.2 00 (3300090900l 8999 0BMEYds dmdlobmMgdol

Losg3aliy®o ob sOLYdMBL 396mbdgdermdom
39m35oljobgdmemo  bbgs  Ggdombggzs,  ™m39MoG™m®o
MBOYb390ymRiL 203MbgbBHol 0653006306505l
060300560 39¢ymdobgdom, 249bobergdmeo

0683mM35300L Jo@gdol LodMoegdol JoMOMYPdOm. Y39ens
Lbgs 9900b393500  M3gMHOGMOHO  MBEgdsTMLOOs 5O

0503356 6.1 39bd@om om35¢olifjobgdmmo gos.

6.2. If as a result of the changes the service fee is increased or
there are other cases provided by legislation, the operator shall
inform the subscriber by individual notification, indicating the
means of receiving updated information. In all other cases, the
operator is entitled not to comply with the deadline provided
for in paragraph 6.1.

6.3 50mbgbBo MBWGdsIMBOWOos sbogo 30MHMOJOOL 56
G9M0x9d0L doens8o dglzesdy, 99339 Ml BmdbobMgdols

353900 96 dgfiyzodHmlb  0d  ImALobmEadol  Lobgmds,
OMIgbsg  gbgds  33wowgdgdo b Gg9fyzodHmb
bgandg36vangds. oYy 20mbgb@o 3953039 gdL

9dLobwmgd0L 93300 30HMdd0m Jomgdsl doohbg3zs,
M0 090 LEWWOE §0sbbTGds (33¢P0EGdIOL.

6.3. Subscriber is entitled to change the service package or
terminate the type of service that are subject to the changes or
terminate the contract before the new terms or tariffs enter into
force. If the Subscriber continues to receive the Service under
the changed terms, it is deemed that the Subscriber fully agrees
to the changes.

6.4 53mb36@0 MBEGBTIMLOE0S Yo0sdE0EMl/dgodobml
M39653HMM0L 8096 90535H9dwo dobmzgol Labmmzgwo
LoGomoxm  39ads/sdsGHd0mo  bgMzolo.  Mm3gMs@Gmemo
MBOHY639wymxl sdmMmbgbEHol dogh dgmbgmo Ls@sMogm
39390L/56 59300l 306HMBYBOL Ao3bMOOL s FoodEHoMMgdOl
39L50gdMBSL BbZo@obbgs gm®dom (IVR, SMS, USSD s
5.8.) 06gmMIs300 BHoMoBoL F933w0L, 9930580/LoGHIMORM
3930500 Bsm30L  306MmdgdoL  dglobgd  3gMomes©

3399460905 ™39Mo(h)™O0b 3983390©BY.

6.4. The subscriber is entitled to activate/purchase the desired
tariff plan/additional service offered by the operator. The
Operator provides the opportunity to get acquainted with and
activate the tariff plan/or terms of the promotion selected by
the subscriber in various forms (IVR, SMS, USSD, etc.)
Information on tariff changes, terms of participation in the
promotion/tariff plan is periodically published on the operator's
website.

6.5 50mbgbEHOL 69d0L godmgagbs dglsdwrms oEsLEBYYMHEIL
SMS, USSD  3m6@GHomol, 53035300,  bogmb@od@m
9mb5390990009b 259mMYyBogboo GqLsdsdolo EILEGHWOO! s
BgooldogMo Lbgs gm®dom. dmdbobmMgdol /sds@gdomo
LgMH30LoL/AMALILYMHYOOL  3539@0L  dMbgbEHOL  JogM

03035305  olbImMdL, GMI B¥MblbGHo IBHIWMMo©
399360 ol 306:MdRL s M3oMHMdME §osbbdgds dom.

6.5. The expression of the subscriber's willingness can be
confirmed by SMS, USSD portal, application, relevant
confirmation sent from contact data and any other form.
Activation by the subscriber of the service/additional
service/service package means that the subscriber has read its
terms in detail and agrees to them unconditionally.

6.6 00 2oMgdmgdolL Fomzocobffobgdom, MMI 0 dberom
oy bomo  fgbom,  bgawdgzmergdol  306MdIdO
dgLodergdgamos Mm3gMo@GMmMol  doghH 35 dbG0g5
890335@ml,  m39OoGMOOL  3903300QbY  J399bgds
bgdg30megdol  GoduBolb  gobsbergdmwo  g39®Lo,
(33090900l MM0PJOOL JoMOMYI0m ©s 53 39MBOSL
996905 M3065GLO dogrs FbsMgms dmeob dsbsdy dmddgw
b9 893699 gdslmsb dodoMmgdom.

6.6. In the circumstances that, in accordance with this Article,
the terms of the contract may be changed unilaterally by the
operator, an updated version of the text of the contract shall be
published on the operator's website, indicating the dates of the
changes, and this version will have precedence between the
parties over the pre-existing agreement.

7. bge89360mengdol 8989393

7. Termination of the Agreement




7.1 bgwdg3hemmgds LOwmo o6 Bofoemd®og | 7.1 The Agreement may be terminated in whole or in part (for
@mb3mgEH M b gzgws  bosdmbgbBHm  Bmdgeby) | a specific or all subscriber numbers) at any time:
39L53gdgEos 63d0LA0YM ML Fghyoql:

7.1.1 @bstgomo 99mobbdgdoo; 7.1.1 by mutual agreement of the parties;

7.1.2 530b736¢ 0l dmombmgbom; 7.1.2 at the request of the subscriber;

7.13  533MToBHves,  mdLobmMgdol  m®IbOogs | 7.1.3 automatically, in case of non-elimination of the grounds

39030l Logmdzerol 120 Eob  4s6dsgenmdsdo
20IMM53bzmHgmdol 9900mbgq3590;

for two-way restriction of service within 120 days;

7.1.4 ®3965GHMMOL dog®, 20mbgbEoL dog
bywdg36egdoL goxgm®m3gd0sb 150 ol 4s6dsg3wmdsdo

7.1.4 by the operator, in case of non-depositing of the amount
to the subscriber account or non-purchase of the service

LoodMbYbBHM  9bAsMoTDg  Mobbol o FgBobol b | package by the subscriber within 150 days after the execution
dmaLobwye9d0L 353930L 96 89dgbols 890mbggzedo; of the Agreement;

7.1.5 ®3965GHMMoL o0bo@gos®ogom, 3owdbMmogo | 7.1.5 At the initiative of the operator unilaterally, in case of
M39605GMM06  goxgm®Igdmo  [fobsdgdstyg vy Lbgs | violation of the “Fair Use Policy” within the context of this or
bowdg3Om@gdol  GoMawgddo  ,39m0bobobog®o | any other agreement concluded with the Operator.

LGB MdOL Falgdol“ sM®3zg30L Ggdmbggzedo;

7.1.6 ghmo dbseol obogos@ogom, v dgmég dbscg
2603936 by dg36egdol 30HMBIOL o TN 3930 Tboty
2398OMHOGdOL B0MHgEs35® 56 50TIMGBHZMOL IMM3935L
96 gogOHMboEgdol J0vbgoz5 A96TgMMId0m OML393L
30630)OVL 3OO

7.1.6 At the initiative of either party, if the other party breaches
the terms of the Agreement and defaulting party does not
eliminate the breach or repeatedly breaches the specific
obligation despite the warning;

7.1.7 3965@mO0ol 096, 306309¢mwo  dmdLabMgdol
Lobgmdob/3gdbmemyool gowddgdol sb dmonoEomgdolsl
b o 3mB3OGHM  BHIOoGHMM0sDY  ™mdOgdEHMMO
90BgBgdolL godm, M3gMsGHMML 506 9dbgds dmaLobwMmgdsls
9ofm0gd0lL Jgliodegdmds;

7.1.7 by the operator, in case of cancellation or modification of
a specific service type/technology by the operator or if for
objective reasons in a specific area, the operator will no longer
be able to provide the service;

7.1.8 m396o@mcMol 9096, 0v) sdmbgbEol dmmbmgboom
5dEM300o bmdgHhbg o6 Imoblbgds darmzo m3gModm®mol
9096 256LoBOZOYo ZoMMdJdOm;

7.1.8 by the operator, if the blocked number is not unblocked
at the request of the subscriber under the terms specified by the
operator;

7.19 9ON-9H0 adbsmob
©033005300LsL;

239M(335¢gd0L/

7.1.9 in case of decease/liquidation of either of the parties;

7.1.10 LosdmbgbEm bmaMol 36 EH0MGOOLO;

7.1.10 when porting a subscriber number;

7.1.11  bgwdg3zcyewgdom  asm3zseolfjobgdmer  Lbgs

890mbgg390do.

7.1.11 In other cases stipulated by the Agreement;

7.2 5dmbgbBL MBwgds 5943L 2obsbMOE0g ML 3mdEH0MNd
bbgs  3m335600L  Jugwdo.  3mOEH0MGIOL  Fmmbmgbs
249900lbIMdL 53 bgardg3myargdol dghyzg@ol dmmbmgbsls
306309FH M@ LosdmbgbBm bmdgmhby ©s  3mBG0MmIdOL
Pomdo@gdom 296bmM 309w gd0l 390mbggzodo,

5989300 gds Bo0m3@gds BYfiy39H0we@ 3mO GO
Lo5dMbbBHM b6mdgmHBY.

7.2. The subscriber has the right to carry out porting in the
network of another company. The porting request implies a
termination request of this Agreement with respect to
particular subscriber number and in the event of successful
porting, the Agreement will be deemed to have been
terminated with respect to the ported subscriber number.

7.3 53mbgbBHL Mi3Egds 5J3L dmombmgml bgandg3trvyargdols
d90y309@0L  ImIgbEoLsmzgol  (899y39dHosb 3 farob
24960530 m05d0) Losdmbgb@m s635M08Bg sMLYdIMO
2999bsMX530  bbol OB gds.  SOMBIBEL  msbbs
©599Mmbgds dMmmMbmzbosb 30 Mol 4s6d53wMdsdo,
©535056900L (o0 BMEOL, MIgMIGHMOD  sOLYdMEO
Lbgs Lobgedn3OHEdM YYOHPOIONMOOSE 25dmIEobstyg)
005 dmAbabmMgdol bobxgdol 353m 3w gdom.

7.3 The subscriber has the right to request a refund of the
existing and unspent amount on the subscriber account at the
moment of termination of the Agreement (within 3 years after
its termination). The amount will be refunded to the subscriber
within 30 days after the request, excluding the arrears
(including due to other contractual relations with the operator)
and service costs.




7.4 bgdg36qdol d9hHY39@oLsl 90 gds LosdmbgbEm
0b9M0dBy  5MLYdIMo 6gdobdogMo Labolb  gMogmegdo,

LoBJoto, 990003500, JmEs s Lbg...

7.4. Upon termination of the Agreement, any units on the
subscriber account, gift, discount, point, etc. are canceled ...

7.5 bgdg3mhmegdol dgfiy39@dol 990amad Mm3gMhodmmo
MREg53mbOE0s 350 Jdml  bosdmbgbBHm bmdgMmo o

29L39L 00 Lbgs 5dMbgbEby.

7.5. Upon termination of the Agreement, the operator is
entitled to cancel the subscriber number and issue it to another
subscriber.

8. 30AbabeMadol 535M5E¥MS

8. Service equipment

8.1 dgbodms  sdMmbgbBL  @MHMgdom  LaMYJdWMdsTo
239059390 FmALobMgdol  Jofim@gdolsmgol  LoFoMm
dALobYOHGOOL  935M0GHMs (Fog. Bmgdo, dozMmmLYEO).
99HYmdobgds 50mbxbEHOLMZ0L MHMYd0m LoMydEMdSTO

39053990 535M3GMMOL  hodmbomgogols  Iglobgd
00mbgbBL  2593Bogbgds  0bLEGsmsgool  dgdamd  gun.
ambGsBg, dbggg  dgbodeoms  TboMggdds  osxRmEOIMb

d9L50530L0 EM3MTYBE0. MY 5dMbIbBHL 9bgds 3MgEHIbBos
39¢ymdobgdsdo 8000m9dvo 535M5@MHOL
om©9bMdsbY ob LobgMdsBY ob Bogmmd®mog
90 M35MHgMdBY, 020 35BS Sbgmo FgEYmdobgdols
900908006 3 @Ol 256353 mdsdo Lomobom FmGIom
53bMdML M3gMoGm®L. Lbgs Fgdmbggzsdo dooBbgzs, G™I
50mbgbGHo gomsbbdgds m3gMmo@Gm®mol doge IgEymdobgdsdo
900000700 0bxgMm®Is300L 65930¢MdLL, LobmMgl s
56 543L 3M93H9bB0s Fobm3z0L Fos398vo dmdLobmE@gdols
03505@ M0l 60300MdM03 ImTocgmdsby.

8.1. The customer may be, on temporary use basis given the
service equipment needed to provide the service (e.g. modem,
microcell). Notification about the list of temporarily used
equipment will be sent to the subscriber after installation by an
e-mail, the parties may also sign the relevant document. If the
subscriber has a complaint about the quantity or type or
material condition of the equipment indicated in the
notification, he/she is obliged to inform the operator in a proper
form within 3 days after receiving such notification. In other
cases, it is considered that the subscriber agrees with the
validity, correctness of the information provided by the
operator in the message and has no claim on the material
condition of the service equipment given to him.

8.2 53mbgbBHo 35¢0JdM0s M3gMsGHMmMol doge dobogzol
©OMYO0m  LEMYJPWMBISTO  2oI3JIMNE  535M0GWIOSL
309950 Mb/ImMROObowEIl s dgobsbml olyg, Gmymes
Lo3mooMo.  3mdLobMgdOL  535MoGHMMOL BB dOL
890mbgg3500, 90MbgbBHO 39 YdMWOs  99bsbLIMHMUL
M39605GHMOL  IH0s6gdMwo IMALobMMIOOL  535MoGHMOOL
L53md3gbbogom  msbbs  Glodsdol  Fg@Ymdobgdsdo b
900q05-B505MgooL  9JBHdo  Fomomgdo  MmE9bmdoom.
005b0b,  IBOsBYIMsE  Boomgzgmgds  yzgws ol
9dLobw®mgd0L 53500, MMIgElsg 5J3b bogmmdmogo
Bogzeo (050 Fme0ob, goM9gasbo ©gxngd®gdo, dBsMmgdo s
bbgs bsbol  bgdmddggdol o6  sMslomsbsm  dmgarol
60069%0).

8.2. The subscriber is obliged to take care of the equipment
transferred to him/her for temporary use by the operator and
keep it as his/her own. In case of damage to the service
equipment, the subscriber is obliged to reimburse the operator
for the amount of compensation for the damaged service
equipment in the amount specified in the relevant notification
or acceptance act. In addition, all service equipment that has a
material defect (including external defects, cracks and other
signs of impact or improper care) will be considered as
damaged.

8.3 503mbgb@L 93Mdogds  BMILEbMMGIOL  535M5EWIMOL
Jwo0sbmdol  oMe3zgzs b  Mo0dg gm®Ioom  dobo
2390053900909, 3MMaMsdo »bMHMbzgarymgol 9g33ws o
Lbgs  9MoLobd30Mmgdmo  Jdggdgdo (J09wgds, GMIwoL
2396bmO309wgds  Fobsbo® s Lsmobsm  gm®doom
699505MMM0 56 06905 M3gMoBMm®mOl Jogm).

8.3. Subscriber is prohibited from disrupting the integrity of the
service equipment or modifying it in any way, changing the
software and other unauthorized actions (actions that will not
be allowed by the operator in advance and in the relevant
form).

8.4 3mALsbMEZOOL 535M5@MEOL IFYMdIM0EL odmbiganols
3900mbgg3sd0,  M3gMsGHmamo  MBOHMbzgmymgl  slgmo
335MoGHMMOlL  MLsbyoerm©  d9a3wsl  LageMsbEom
39M0m©olL  8mddggdolsl s LaasMsb@om 3oMHmdgd0m
s3gboo  fgbom. Ubgs d9dmbggzsdo, ™m3gesGHmGo
MBGdILoEos  Fbombmgzml  sdMmbIBGHL  s35M0@ GOl
99330l 96 F93900900L  Loggslv®o. v ©sdoEJO0m
Fgmobbdgdom  bbgo  Msd oML gomgzseolfjobgdwaro,

8.4. In case of malfunction of the service equipment, the
operator shall ensure the replacement of such equipment free
of charge during the warranty period and in accordance with
the rules established by the warranty conditions. In other cases,
the operator is entitled to charge the customer a fee for
replacement or repair of equipment. Unless otherwise provided
for by the additional agreement, the warranty period of the
service equipment is 1 month.




9dLobMmgIOL 535M5EHWIMHOL LogoMbEom 3ows Ggopabl 1
39L.

8.5 535M5GH MMl ©sH0sbgdol Fgdmbggzsdo, sdmbgbEo
350005 596sDBOIHML M3IMIGMMOL ©sH0sbgdMEo
33505BH MOl OoMPOMgds.  DMBIbBO 395w IdME0s
2060360 MbbY ooobsml dgbsdsdolo dmmbmzbosb
10 ®ol 35005d0. 535L09D, sB0BGdIMWs© Bs0MZgds
g39@os 0oL 535M5GHGS, HMIgnbsg od3l bogmmdMogzo bogwro
(0500 IM0L, 250939560 ©YR9YIHJO0, dBsMgd0 s LbZs Lobols
90043909000 56 sGlsmobom dmgeol 60dbgdo).

8.5. In case of equipment damage, the subscriber is obliged to
reimburse the operator for the cost of the damaged equipment.
The subscriber is obliged to pay the mentioned amount within
10 days from the relevant request. Furthermore, all equipment
that has material defects (including external defects, cracks and
other signs of impact or improper care) will be considered
damaged.

8.6 3mdLobyMHgd0m Lotygdmdol bgdoldogho dobyboom

39993930Lb  9gdmbggzedo,  sdMbgbBHO 39w IdME0s
9999393056 10 ol 350580 ©¥MHBML M39MHoGMOL
B0ogomdM0350 Mbogarm (Bea®doe o 339900L

239m35¢0L{iobgdom) dobmgzgol OMIdom LsMYJdWMdTo

39053990 535M0GMGs.  fobsowdgy  d9dmbggzsdo,
00mbgbBHo  FowadEos,  M3gMeGHMmMol  dgbsdsdobo
dmombmgzgbosb 10 Joemgbsdwo  ©Eol  35sdo

239050b5ML 535M5FGHMHOL LoxobryMo. mvy 3mb3MHgGwWwo
9dlobmgdol  535MOGHMOHOL  VOMPIMEGds o6 MOl
2390035¢0ol{obgdmeo 89¢ymdobgdsdo ob bbgs
©3m99b@d0, 53mbgbGHo 35¢0gdMmo 046905 MIgMHOGMEL
39057boML  ddLob®gdol 535G MEMOL  LodsBO™
00O gds.

8.6. In case of termination of use of the service for any reason,
the subscriber is obliged to return the equipment transferred to
the operator for temporary use within 10 days after termination
(subject to normal depreciation/tear and wear). Otherwise, the
subscriber is obliged to pay the equipment fee within 10
calendar days from the relevant request of the operator. If the
cost of the specific service equipment is not stipulated in the
notification or other document, the subscriber will be obliged
to pay the operator the market value of the service equipment.

8.7 39653 MmM0 YR JdS3MLOE0s 05350 FobobmMogeml
9dLobwm9d0L 535MGMMOL JAMbBE N0, Mo 990mbggzados
00mb963H0 39 Id0s MIIHIGMOOL dmmbmzbolmsbsgg

8.7. The operator is authorized to dismantle the service
equipment itself, in which case the subscriber is obliged to
allow the operator (his representatives) to dismantle the service

@335 m3gMo@m®o  (Gobo  FomBmBsagbagdo) | equipment at the service provision area upon request of the
dmadbobyemgdol  dogdol  FsmnDg  FmdLsbMgdol | operator.

535M5@ Mol ©gdmb@ogolomgzol.

9. 3slsrybolidagdermds 9. 35Lv1bolsidagdeeds

9.1  ™39053mM0  JoLEOMEWMBL  3sbbolidagdemdsl | 9.1. The Operator shall indemnify the Subscriber for any

07B5BOIMOML 50MbgbBHL ol bosbo, MMIgwor dgodrgds
9050099L 93MB76EL Mm3gMs@mEmol dogH bgwdqzMegdoom

Bozolmo 3o adEgdgdol  dgLEIEdEIMdOL b
00oxgMM360  guHeadol  JgEIAS©  ©d  OHMIJOo3
390m{i3999eoo, M3965GHMMOl 5ILGMMHIOMEO
0M5¢YMdOm, Fbmme 456BMsbo Jdggdoom 6 Mbgdo
2999836MbOEGOXMIOm.

damage that may be sustained by the Subscriber as a result of
non-fulfillment or improper fulfillment of the contractual
obligations by the Operator and which is caused by the proven
fault of the Operator, only by willful misconduct or gross
negligence.

9.2 20mbgbBHo 30LOYEMBL 39LwgbolidygdEMdSL
3BsBEIMOHML M3GHSEGHMML ol Bosbo, HMIgaro 9godwgds
305398 M396M5GMML sdMBI6EHOL Joge bgwrdgz@vyangdoom

9.2. The Subscriber shall indemnify the Operator for the
damage that may be sustained by the Operator as a result of
non-fulfillment or improper fulfillment of the contractual

Bogol®o 3o gdEgdgdol  dgLMHIEgdEmdol 96 | obligations by the Subscriber.

205xgMM3560 Gl gdol G99Ro©.

9.3 PRIOTCR bgdg36HmEgdom 30605306 | 9.3. Except as expressly stipulated in the Agreement, to the
25035¢0ob{obgdmeo dgdmbggzgdols, 08 godawmgddo, Mo | maximum extent permitted by applicable law, neither party
Boogddog  dmddgoo  39bmbdgdermdom 6ol | shall be liable to the other for indirect damages, including the

58390990, sOEIOMOo FHMY 56O sMOL 3sLwbolidagdgwro
39Ol §0bsdg 9653003000 HB0sboLmMzoL, 500 FmMob,
§om3madol 96 Logdosbmdol  TghgMgdol,  dmbsggdome
053560330L, J0Mgdgwo LoMagdwol sb Bogmaaol o6 bbgo

interruption of production or business activity, the loss of data,
loss of profit or anticipated savings or other indirect loss, or
their consequences.




3053063060 Jom0

39092900Lomz0L.

Q©9b5350M20LsmMz0L ob

10. 369396%00b Gs6coa9b0l §i9li9d0/@s30l 35005Y39¢3e

10. Rules for complaint submittal / dispute resolution

10.1 53mbgbEH0 MBEgdsdmbowos 309¢9b%boom (bgdoc@mo 6
Poeowmdomo gm®dom) FodsGmomml Mm3gMsGmml 3bgwo
bsBbg 96 g, BebEBBY b FoLsToMHNBY. LoBogHOL BMMIs
@5 dobo gobbogol {fabgdo dmEgdmos Mm3gMs@mmol
3992390©bg. 90mbgbEHOL LoBogeo®o sbbowvyemo 046905
396mb3gdmdom ©oygbowr 35sdo.

10.1. The subscriber is entitled to file a complaint (orally or in
writing) to the operator by hotline or e-mail or address. The
complaint form and the rules for its examination are available
on the operator's website. The subscriber's complaint will be
examined within the timeframe as established by legislation.

10.2 5dmbgb@o MrEgdsdmbowos bshogzmoo dodsGoml
Logo®mggeml  3m349603530900L gMmgbmer 3m3oLosLmsb
dmgddgo dmdbIsmgdgwms 0bEgMglgdol LobmysmgdHoz0
©59(339¢0L  LdLEbLMEL (ol 3MI39BHYbEosdo  Fgdsgoen
L530mbgdbY).

10.2. The subscriber is entitled to file a complaint with the
Public Defender of Consumers’ Service (on issues within its
competence) of the Georgian National Communications
Commission.

10.3  bgdobdogho  dbsgh  M@Egds  9J3l ©oz0L
23905b5(Y39¢o©  0ToOHDML  LELETSOPOEML  (PBOEOLOL
Lodoaodm Loboda@meml badmdowodm boddgms 3mengyoos
fomdmogqbl 530l 296dboeggm 29bbxo©
LoboBoMNEMU). 58oLmMsb, FboMxgdo 0sbbYd0s6, MI 0¥
535 gbgds 9dMmbgbEoL doge ImALEbYIMYOOL boggsliryMol
3905 YEMdL, 30H3gemo  0bLEBBEOOL  LolisdsMmermls
8og®  80@gdwo  3d@sfY39G0wgds  YM3bIdEog
0043  0db6gds  spLILOMEIds®,  LadoMmzguomls
Lsdmgomagm  LadMmigbem  3mgdbol 268-9 dmberols 1!
Bofogol ogzrdzgeBy.

10.3. Either party has the right to apply to the court to resolve
the dispute (Tbilisi City Court Civil cases Panel is the court to
examine the dispute). At the same time, the parties agree that
if the dispute concerns the non-payment of the service fee by
the subscriber, the decision made by the court of first instance
will be immediately enforced on the basis of Article 268, Part
1! of the Civil Procedure Code of Georgia.

104 oy dbodggdo 13930803900  306MmdJdT0*
99056b3gd0sb 30l AosfY39GOL 10.3  3496dFBH0bogsb

10.4. If the parties agree in the "Specific terms" to alternative
means or conditions other than paragraph 10.3 of the dispute

296bb30390m,  sEGHIMbosGo  LEBMOEdgdDBg b | resolution, the terms agreed in the "specific terms" will apply.
300HMdgdbY, 00mJdgadl  ,L3930803M0  J0MHMdYdT0“
99056bdgd) 306 M.




