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SIVIOHN

VULA ©5383990 3mdlsbégdols 99339005

Date Order Order number

Request

Section I: Service Provider

Churning Operator:

Gaining Operator

Operator name

Operator name

Contact info

Contact info

Telephone

Telephone

Email

Emaiil

Section Il: Subscriber Information

Customer name:

Billing address

Street

Customer Telephone

Building number

Customer Email

Unit

Churning Operator Number

City

Gaining Operator Number

Postcode

Section Ill; Service Details

Requested Bandwidth ‘

Requested Service Date |

New ONT New CPE

requested \ \ not requested required requested | | not requested
Existing ONT None As below

Manufacturer Serial number

Model Number MAC Address

Section IV: Service Location information:

Service address

Same as billing address

Street PoPd ID

Building OLT

Floor Connection type:

Unit FTThGPON |  |FTTbGPON |  |P2P |
GPS |Lat 'Long | oDP |
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Section V: Confirmation

Submitted by:

Name Tel
Title Email
on behalf of:

(signature) Date:

Gaining Operator

This Request/Order is submitted pursuant to the Wholesale Access Agreement executed between MAGTICOM and
on and is subject to the Terms and Conditions agreed therein
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bodvdo #2:

VULA 06¢396b9@ 0583900l dmdbobmgdols 893390000
36 m39L0L dodmbongs

Revise Service Form
and Re-Submit ¢
- F 3
Create and Submit Completed
VULA Service o Service - Review Service
Requestto "1 RequestForm = Request Form
MAGTICOM L —
Service Request Specify Service SErvice Reques
SD::i;I::tci:n < Request Complete and
P R Deficiiencies Valid?
Unable to
determine -
Inform OLO
feasibility response [ FCon.t::J;:.‘: TSKIIOP
— easibility Analysis

€an the
Bquested service
location be
onfirmed?-

MNegative Desktop
Feasibility Report < Inform OLO }4—

Customer withi
MAGTICOM

Yes

8ervice Wantéd
at Available
Bandwidth?

Connected to PoP
ith OLO PoHZ2

Conditional Requested
Inform Requesting Feasibility - Inform OLO Bandwidth
Customer Information Feasible?

Afflrma.(fve Assign Order
FeRas\bllLtv < Mumber and
GDOF____ Sendto OLO

Submit Service Order W

7
o (o

To Order
Validation
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oLo

Order Rejection
MNotice and
Invoice

From Request
Review

|"/-_; \

MAGTICOM

Werify Customer

Schedule Infrastructure
Installation at customer
premises

v

Appointment
Request

‘ Inform MAGTICOM |

Completed
Installation
Confirmation

Invoice

Install New ONT

Field
Acceptance
Testing

A

Inform OLO

\ /.' Status
Inform OLO and
Invoice for . Yes Outstanding
applicable l Credit Issues?
charges
*No
strrent Breacho
Ask OLO to make Policy by
appointment for Customer?
access
Appointment
> Confirmation
- ®isting MAGTICOM

Customer?

Existing ONT?

Does MAGTICO

Terminate MAGTICOM Service

on date requested

h 4
Invaoice OLO for applicable

charges
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bodvydo #3:

VULA 06396b9@ ©0593900L dmdbobmgdols d9fy39@ol
dmmbm3zbol mMIs

> Bodom«dm

VULA ©5383990L 3mdlsbmémgdols 99 y39¢ ol dmombmagbs

Date

Request number

Section I: Service Provider

Operator name

Email

Telephone

Section Il: Subscriber Information

Customer name: Billing address
Street

Customer Telephone Building number

Customer Email Unit

Churning Operator Number City

Gaining Operator Number Postcode

Section Ill: Service Details

ONT

Manufacturer

Serial number

Model Number

MAC Address

Section IV: Service Location information:

Service address

Same as billing address

(signature)

Date

Street PoP ID
Building OLT
Floor Connection type:
Unit FTThGPON | |[FTTbGPON | [P2P |
GPS |Lat 'Long | ODP |
Section V: Confirmation
Submitted by:
Name Tel
Title Email
on behalf of:

Requesting Operator

This Request is submitted pursuant to the Wholesale Access Agreement executed between MAGTICOM and

on and is subject to the Terms and Conditions agreed therein
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bodvdo #4:

VULA 06@&96b9¢3 0593900L dmalabégdol d90y39@ob 3ehmEqbo
MAGTICOM

Prepare and Submit
Service Termination
Request

oLo

Revise and Resubmit

Rejected

Service
. Termination > Review Service
Request Termination Request
L —

Specify Deficiencies
in Reguest

No

Service Termination s RE_C:_Uest.t
Request pecifica [{32_
Collect ONTfrom | ONT Return P
customer il Instruction d
Return ONT to
v MAGTICOM

Service
Deprovisioning |

Instruct OLO to
return ONT

Recieve ONT

Request
Complete and
Valid?

Deprovsion Service

Confirmation

A

Inform OLO

A 4

Issue Service
Termination Invoice

End
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bodvydo #5:

Bitstream 0b6¢96b9@ 0593900l dmaLobm@gdols
dmmbmgboli/d9339m0L BmEMTs

> Bodom«dm

Bitstream 533990l dmdLsbuyMgdol 89339000

Date

Request

Order Order number

Section I: Service Provider

Churning Operator:

Gaining Operator

Operator name

Operator name

Contact info

Contact info

Telephone

Telephone

Email

Emaiil

Section Il: Subscriber Information

Customer name: Billing address
Street

Customer Telephone Building number

Customer Email Unit

Churning Operator Number City

Gaining Operator Number Postcode

Section Ill; Service Details

Requested Bandwidth ‘

Requested Service Date |

New ONT New CPE

requested \ \ not requested required requested | | not requested
Existing ONT None As below

Manufacturer Serial number

Model Number

MAC Address

Section IV: Service Location information:

Service address

Same as billing address

Street PoPd ID

Building OLT

Floor Connection type:

Unit FTThGPON |  |FTTbGPON |  |P2P |
GPS |Lat 'Long | OoDP |
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Section V: Confirmation

Submitted by:

Name Tel
Title Email
on behalf of:

(signature) Date:

Gaining Operator

This Request/Order is submitted pursuant to the Wholesale Access Agreement executed between MAGTICOM and
on and is subject to the Terms and Conditions agreed therein
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bodvdo #6:

Bitstream @od39d0l dmdlsbgdol 89339000L5 s ImIBogdol
36 m39L0L dodmbongs

Revise Service Form
and Re-Submit ¢
; F 3
Create and Submit Completed
Bistream Access N Service . Review Service
Service Request to "1 RequestForm = Reguest Form
MAGTICOM L.
Sen-'icg ftequest Specify Service Service Reques
Deficiency < Request Complete and
Spemflcatl:)_rL 1 Deficiiencies Valid?
Unable to
determine ” |
nform OLO
feasibility response | FCO”‘::_‘:: [':aslitop
— easibility Analysis

Negative Desktop
Feasibility Report -t Inform OLO %—

location be
onfirmed?-

Customer withi
MAGTICOM

Bervice Wantéd
at Available
Bandwidth?

Conditional
Feasibility | g Inform OLO Bandwidth
Customer Information | Feasible?
Affirmative Assign Order
Feasibility < Number and
Repor_Ei__ Send to OLO

Submit Service Order

A 4

Service Order

)
e (o

To Order
Validation
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oLo

Order Rejection
Notice and
Invoice

From Request
Review

MAGTICOM

Verify Customer

\_/

Inform OLO and
Invoice for

Schedule Infrastructure
Installation at customer
premises

.

Appointment
Request

applicable
charges

h 4

Status

v

Outstanding

Yes

Credit Issues?

Ask OLO to make

appointment for
access

‘_

‘ Inform MAGTICOM |

Completed
Installation
Confirmation

Invoice

Y

Appointment
Confirmation

Install New ONT

Field
Acceptance
Testing

Inform OLO

Customer?

Existing ONT?

Yes

Does MAGTICO
Want to Replace

Terminate MAGTICOM Service

on date requested

A 4
Invoice OLO for applicable

A

charges

End
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bodvwydo #7:

Bitstream 069669 0593900l dmdLobm®gdols 99%939E oL
dmmbm3zbol mMIs

Bitstream 533990l dmdLsbwyMgdol d9fy39¢ ol dmmbmgbs

Date

Request number

Section I: Service Provider

Operator name

Email

Telephone

Section Il: Subscriber Information

Customer name: Billing address
Street

Customer Telephone Building number

Customer Email Unit

Churning Operator Number City

Gaining Operator Number Postcode

Section Ill: Service Details

ONT

Manufacturer

Serial number

Model Number

MAC Address

Section IV: Service Location information:

Service address

Same as billing address

(signature)

Street PoP ID
Building OLT
Floor Connection type:
Unit FTThGPON | |[FTTbGPON | [P2P |
GPS |Lat 'Long | ODP |
Section V: Confirmation
Submitted by:
Name Tel
Title Email
on behalf of:

Date

Requesting Operator

This Request is submitted pursuant to the Wholesale Access Agreement executed between MAGTICOM and

on and is subject to the Terms and Conditions agreed therein
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bodvdo #8:

Bitstream 069669 ©0593900L 890939 0L dmmbmgbols
36 m39L0L dodmbongs

Prepare and Submit
Service Termination
Request

oLo

Revise and Resubmit
Service Termination
Reguest

Rejected
Request .

MAGTICOM
Service
Termination nl Review Service
Request "1 Termination Request
L —

Specify Deficiencies

Specification

Collect ONT from

A

customer

ONT Return

in Request

Request
Complete and
Valid?

Instruct OLO to

Instruction <

Return ONT to

return ONT

Y

MAGTICOM

Service
Deprovisioning

A

Recieve ONT

Confirmation

Invoice

A

Y
Issue Service

Termination Invoice

End
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VULA ©5383990 3mdlsbegdols 99339005

Date Request Order Order number
Section I: Service Provider
Churning Operator: Gaining Operator

Operator name

Operator name

Contact info

Contact info

Telephone

Telephone

Email

Emaiil

Section Il: Subscriber Information

Customer name:

Billing address

Street

Customer Telephone

Building number

Customer Email Unit
Churning Operator Number City
Gaining Operator Number Postcode

Section Ill; Service Details

Requested Bandwidth ‘

Requested Service Date |

New ONT New CPE

requested \ \ not requested required requested | | not requested
Existing ONT None As below

Manufacturer Serial number

Model Number MAC Address

Section IV: Service Location information:

Service address

Same as billing address

Street PoPd ID

Building OLT

Floor Connection type:

Unit FTThGPON |  |FTTbGPON |  |P2P |
GPS |Lat [Long | opbP |
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Section V: Confirmation

Submitted by:

(signature)

Name Tel
Title Email
on behalf of:

Gaining Operator

Date:

on

This Request/Order is submitted pursuant to the Wholesale Access Agreement executed between MAGTICOM and
and is subject to the Terms and Conditions agreed therein

bodvdo #10:

Bitstream 9mdLobwgdol oaMsools dmmbmgbols gmMads

Bitstream 3m3dLsbvyMHgdols JogMsgools gmmds

Date

Request

Order Order number

Section I: Service Provider

Churning Operator:

Gaining Operator

Operator name

Operator name

Contact info

Contact info

Telephone

Telephone

Email

Emaiil

Section Il: Subscriber Information

Customer name: Billing address
Street

Customer Telephone Building number

Customer Email Unit

Churning Operator Number City

Gaining Operator Number Postcode

Section Ill; Service Details

Requested Bandwidth ‘

Requested Service Date |

339600 74 (75)
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New ONT New CPE

requested \ \ not requested required requested | | not requested
Existing ONT None As below

Manufacturer Serial number

Model Number MAC Address

Section IV: Service Location information:

Service address Same as billing address

Street PoPd ID

Building OLT

Floor Connection type:

Unit FTTh GPON FTTbGPON | | P2P
GPS |Lat ‘Long | obP |

Section V: Confirmation

Submitted by:

Name Tel
Title Email
on behalf of:
(signature) Date:

Gaining Operator

This Request/Order is submitted pursuant to the Wholesale Access Agreement executed between MAGTICOM and
on and is subject to the Terms and Conditions agreed therein
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